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Agenda Item 7  

 

REPORT TO CABINET 
 

30 January 2019 
 

Subject: Review of Fees and Charges for 
Registration Services 

Presenting Cabinet Member:                               Councillor Steve Eling – Leader of the 
Council.  

Director:                               
 

Director of Law and Governance - Surjit 
Tour. 

Contribution towards Vision 
2030:    
  

 

 

Key Decision:   
 

Yes 

Forward Plan (28 day notice) 
Reference:  
 

SMBC10/01/2019 

Cabinet Member Approval and 
Date: 12.12.18 

Councillor Syeda Khatun 

Director Approval: Director - Law and Governance and 
Monitoring Officer 

Reason for Urgency:  
 

 

Urgency provisions do not apply. 
 

Exempt Information Ref:  

 
Exemption provisions do not apply 

Ward Councillor (s) Consulted 
(if applicable): 
 

This report affects the whole borough 

Scrutiny Consultation 
Considered?                        

This report has not been presented to 
scrutiny 

Contact Officer(s):  
 

Mark Satchwell 
Service Manager – Registration 
Mark_Satchwell@sandwell.gov.uk 
 

  

http://www.sandwell.gov.uk/info/200193/council/1047/cabinet_and_council_structure
https://cmis.sandwell.gov.uk/cmis5/People.aspx
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1 PURPOSE OF THE REPORT  

 
1.1 In February 2018 Cabinet approved a reconciliation of fees and charges 

to fall in line with the Council’s 3-year financial planning cycle. 
 

1.2 Cabinet also determined that where proposed increases are more than 
inflation or new fees are to be introduced, then further reports will be 
produced and presented to Cabinet for consideration and approval. 
 

1.3 It is therefore the purpose of this report to seek approval to implement 
the new and reviewed fees and charges for Registration related services.  
 

1.4 The new and reviewed fees and charges for Registration related services 
will be implemented from 1st March 2019. 
 

2 IMPLICATION FOR SANDWELL’S VISION 
 

2.1 It will support our ambition for Sandwell to have a national reputation for 
getting things done, focusing on what matters in people’s lives.  
 

3 BACKGROUND AND MAIN CONSIDERATIONS 

 
3.1 Setting the right level and structure of Registration related fees and 

charges is crucial. The proposals contained in this report reflect service 
views about the appropriateness of some of its existing fees and the 
opportunity to introduce fees for new additional services.  
 

3.2 The proposed increase and introduction of new fees will offset the 
increasing cost of delivering Registration related services. These 
increases arise from both in-house and external suppliers, who provide 
services and products which contribute to the final offers to the public.  

  

DECISION RECOMMENDATIONS 

That Cabinet: 
 

1. Approves the proposed fees and charges for Registration Services 
outlined in Appendix 1 of this report and as set out below.  
 

2. Authorises the implementation of Registration related fees and charges 
with effect from 1st March 2019. 
 
 



3 

 
3.3 There are however several fees which will remain unchanged. Those that 

are set nationally by the Registrar General and a suite of relatively new 
services associated with bereavement. This will help ensure that low 
income families will continue to have access to more affordable funeral 
related services. 
 

3.4 A table of all proposed fees can be found in Appendix 1.  
 

3.5 Register Office Services - New fees and alternative to inflationary 
adjustments.  
 

3.5.1 Amend a marriage ceremony booking £40, new - There is an 
estimated one hundred amendments to ceremony dates at the Register 
Office per year.  The process involves a considerable amount of resource 
to alter a ceremony booking. Further interviews with the couples are 
necessary to ensure that we are dealing with the appropriate person. No 
fee currently is applied for this service. The suggested new fee is aligned 
to the hourly rate charged across Registration Services for miscellaneous 
services such as these. 
 

3.5.2 Archive Standard Certificate Service (on or before 15 working days) 
£11 - on 16th January 2019 the Registrar General advised registration 
districts they were introducing statutory fees for both standard and priority 
archive certificate services. The standard service makes provision for a 
certificate to be issued either to the customer in person or to be posted to 
the customer.  
 

3.5.3 Archive Priority Certificate Service (by next working day) new £35 – 
this new statutory fee is introduced to standardize the fees applied for this 
type of service nationally, aligning the Local Authority fees to those 
applied by the Registrar General.  Again, this service makes provision for 
a certificate to be issued either to the customer in person or to be posted 
to the customer.  
 

3.5.4 Ceremony visual tributes – To both enhance and expand services 
provided to families and couples, it is proposed the fees associated with 
the visual tributes at ceremonies and funeral services are amended to 
more reasonably offset the costs associated with their delivery. The new 
fees will see an increase above inflation. The following fees are to be 
introduced: 
 

• Visual tributes Visual up to 50 photos - £70 

• Visual tributes additional 50 photographs - £70 
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3.5.5 These services supplement key events such as wedding ceremonies and 

cremation services, with demand increasing that needs to be resourced.  
Costs associated with these services need to be recovered more 
effectively.   
 

3.5.6 European Passport Return Service £21 plus postage – In October 
2017 the Home Office enabled participating Local Authorities to provide a 
European Passport Return Service (EPRS) to allow EEA and Swiss 
nationals to take their passports to a participating local authority for 
verification and copying, and for the local authority to then send the copy 
and any relevant documents to the Home Office. The aim of the scheme 
is to enable applicants to keep their original passport whilst their 
application to live and work in the UK is being processed. A fee of £20 
including postage and packing per application for the EPRS was 
approved by cabinet in February 2018. 
 

3.5.7 A review of the time taken to process this new service and associated 
fees has been undertaken. To ensure effective cost recovery, a new fee 
of £21 plus postage and package is to be introduced 
 

3.6 Bereavement Services - New fees and alternative inflationary 
adjustments.  
 

3.6.1 Memorial bench purchase £ 1805, new – an increase in the popularity 
of memorial benches in our cemeteries has prompted a review of the 
costs associated with the final offer to bereaved families. To ensure these 
benches last for the duration of the lease, a consolidation in the type of 
bench i.e. steel has been introduced. This new fee ensures the costs 
associated with the administration, supply, delivery and installation are 
fully recovered  
 

3.6.2 Memorial bench renewal of lease £338, new – the lease associated 
with the purchase and installation of a memorial bench is for 25 years. 
This fee will afford the family the opportunity to renew the lease which is 
consistent in approach to other memorial options that are presently 
available for families to purchase and renew.   
 

3.6.3 Low Cost Funeral Service, no change – in response to what is known 
as funeral poverty, the Council in 2016 launched a low cost alternative to 
a more traditional approach to funeral services. This has had a positive 
impact on a number of low income families who simply cannot afford the 
more traditional approach. The service is now well established and the 
bereavement team have developed more efficient ways of delivering the 
service. The service has also influenced similar offers now provided by 
funeral directors locally. To ensure this service remains competitive and 
to reflect the more efficient approach to service delivery, it is proposed to 
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absorb the inflationary increases associated with the final delivery of this 
service. 
 

3.6.4 Catering services no change – in a similar way the Council launched a 
catering service to supplement other bereavement related services it 
provides at Sandwell Valley Crematorium. The service again is now well 
established, however in a competitive market and to help our ambitions to 
increase market share for these type of services, no increase in the fees 
and charges for these services will be introduced.   
 

3.7 Ceased fees and charges  
 

3.7.1 In April 2018, the Home Office notified Registration districts that several 
services it provides on behalf of the UK Visa and Immigration Service 
were to end in December 2018. 
 

3.7.2 The Nationality Checking Services and Nationality Document Return 
Service will therefore no longer be delivered by the Register Office team.  
 

3.7.3 Following the introduction of statutory fees for archive certificates, same 
day fees will no longer be applied.    
 

3.8 In order for the service to retain its commercial advantage over its 
competitors, the Registration Services Manager in applying fees will also 
need to take into account individual circumstances and make flexible 
commercial fee related decisions to ensure the charges are appropriate 
whilst also seeking opportunities to maximize income. 
 

4. THE CURRENT POSITION 

 
4.1 In February 2018 Cabinet approved a reconciliation of fees and charges 

to fall in line with the Council’s three year financial planning cycle. 
 
4.2 Where proposed increases are more than inflation or new fees are to be 

introduced, then further reports will be produced and presented to Cabinet 
for consideration and approval. 

 
4.3 Existing fees and those proposed for 2019 for all of Registration related 

services can be found in Appendix 1.  
 

5. CONSULTATION (CUSTOMERS AND OTHER STAKEHOLDERS) 
 

5.1 The level of fees is the subject of regular discussion at the West Midlands 
Regional Registration Group and Funeral Directors Liaison meetings. 

 
5.2 Local benchmarking with neighbouring authorities suggest the increase in 

Registration related fees and charges will continue to see key burial and 
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cremation fees overall remain significantly lower when compared to those 
across the Black Country.  
 

5.3 Comparative key burial and cremation fees benchmarking table: 
  

 
6 ALTERNATIVE OPTIONS  

 
6.1 Setting the right level and structure of Registration related fees and 

charges is crucial. The proposals contained in this report reflect service 
views about the appropriateness of some of its existing fees, the 
introduction of new fees and those unchanged to support opportunities to 
increase market share.  
 

6.2 Fees could remain unchanged however, this would adversely impact on 
cost recovery. 
 

6.3 Significant increases to all fees and charges associated with Registration 
Services above inflation would have an adverse financial impact on 
residents of the borough who in turn may choose to use other local 
service providers.  

 
7 STRATEGIC RESOURCE IMPLICATIONS 
 
7.1 It is estimated a predominantly inflationary increase in Registration related 

fees and charges will generate £129,000 of additional income. This 
additional income will ensure the increased costs to deliver the service 
will be met. 

  

Authority Sandwell 
Current 
2018 

Sandwell 
Proposed 
2019 

Dudley 
Current 
2018 

Dudley 
Proposed 
2019 
 

Wolv’ 
Current 
2018 

Wolv’ 
Proposed 
2019 

Walsall 
Current 
2018 

Walsall 
Proposed 
2019 
 

Adult 
Cremation 
Fee  

£703 £724 £877 £895 £715 £802  £828 £886 

1 month – 
16 years 

£384 £396 £105 £107 No 
Charge 

No 
Charge 

No 
Charge 

No 
Charge 

NVF, 
Stillborn – 
1 month 

£104 £107 No 
Charge 

No 
Charge 

No 
Charge 

No 
Charge 

No 
Charge 

No 
Charge 

Excl 
Rights of 
Burial Fee 

£1873 £1929 £2170 £2213 £1872 £1922 £2141 £2291 

Interment 
Fee 

£966 £995 £1186 £1210 £1014 
 

£1040 £1204 £1288 

Increase 3% 
 
 

2% See above 7% 
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7.2 Many of the services delivered by Registration are demand led. The level 

of income derived from the introduction of the new services is therefore 
uncertain. 
 

8 LEGAL AND GOVERNANCE CONSIDERATIONS  
 
8.1 The Council is permitted to charge fees relating to Registration Services by 

virtue of the Cremation Act 1902, the Cremation Regulations 2016, the 
Local Authorities Cemeteries Order 1977 and the Local Government Act 
2003. Whilst the Council has discretion over many of the fees, a number 
relating to the registration of births, marriages and deaths are set by statute. 

 
9 EQUALITY IMPACT ASSESSMENT 

 
9. EIA not undertaken as fees apply to all community groups. 

 
10 DATA PROTECTION IMPACT ASSESSMENT  

 
10.1 There are no data protection implications associated with this report. 

 
11 CRIME AND DISORDER AND RISK ASSESSMENT 

 
11.1   There are no crime and disorder risks arising from the proposals. 

 
12 SUSTAINABILITY OF PROPOSALS  
 
12.1 The delivery of cost effective and sustainable services needs to be at a 

price which meets local needs and demands and is affordable. Potential 
under or over recovery of income can be attributed to a number of factors, 
such as elasticity of demand, changing economic circumstances and 
emergence of competition.  

 
12.2 The proposals within this report will help to ensure income targets for 

Registration Services can realistically be achieved.  
 
13 HEALTH AND WELLBEING IMPLICATIONS (INCLUDING SOCIAL 

VALUE)  
 

13.1 There are no health and wellbeing implications associated within this 
report.  

 
14 IMPACT ON ANY COUNCIL MANAGED PROPERTY OR LAND  

 

14.1 The proposals within this report have no impact on Council managed 
property and land. 
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15 CONCLUSIONS AND SUMMARY OF REASONS FOR THE 

RECOMMENDATIONS  
 
15.1 The Council recognises the profound impact, in particular bereavement, 

has on families and the importance other Registration related services to 
its residents.  

 
15.2 Through its Registration Service, the Council provides a suite of services 

for the residents of the borough and those organisations and families who 
choose to use its excellent facilities. 

 
15.3 It is felt that this recommendation ensures the Council is able to recover 

both the increasing costs associated with the delivery of these services 
whilst ensuring value for money is achieved.  

 

16 BACKGROUND PAPERS 
 
16.3 None 

 
17 APPENDICES: 
 
Appendix 1 – Registration fees and charges table.  
 
Surjit Tour  
Director – Law and Governance  

 

 
 


