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LOCAL STRATEGIC PARTNERSHIP (LSP) MEETING  
 

Minutes of the meeting held on Tuesday 12 June 2018 
Hertsmere Borough Council Civic Offices 

 

Attendees: Councillor Morris Bright 
(Chairman) 

Leader, Hertsmere Borough Council 

 Donald Graham Executive, Hertsmere Borough 
Council 

 Chris Wood  Chair, Citizens Advice   

 Sean Scully Director of Student Experience, 
Oakland’s College  

 Stuart Nagler Chair, Community Hertsmere 

 Dr Kate Page Vice Chair, Hertsmere 
Commissioning Locality  

 Lydia Massey Office of the Police and Crime 
Commissioner 

 David Brame Chief Executive of Hertsmere Leisure 

 Susan Pleasants Victim Unit Manager, Her Majesty’s 
Prison and Probation Service 

 Concetta Kyriacou Department for Work and Pensions 

 Charles Shun  Business Advisor, WENTA 

 Lewis Osbourne Forum of Faiths 

 Steve O’Keeffe Chief Inspector, Hertfordshire 
Constabulary  

 Councillor Pervez 
Choudhury  

Community Safety and Performance 
Portfolio Holder, Hertsmere Borough 
Council 

 Councillor Caroline 
Clapper 

Leisure, Culture and Health Portfolio 
Holder, Hertsmere Borough Council 

 David Brame Chief Executive, Hertsmere Borough 
Council 

 Peter Evans  Clerk, Aldenham Parish Council 

 

In attendance: Courtenay Mosley 
(minutes) 

Community Sport and Health Intern, 
Hertsmere Borough Council 
 

 Hilary Shade  Head of Partnerships and Community 
Engagement, Hertsmere Borough 
Council  

 Charlotte Stanton Health and Wellbeing Policy Manger, 
Hertsmere Borough Council 

 Valerie Kane Community Safety Manger, 
Hertsmere Borough Council 

 Carolyn Buller Chief Executive, Citizens Advice 

 Councillor Jean Heywood Hertsmere Borough Council 

 Councillor Jeremy Hertsmere Borough Council 
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Newmark 

 Liz Cox Herts Valley CCG 

 Stuart Saunders Hertfordshire Fire and Rescue 
Service 

 Councillor Charles Kelly Hertsmere Borough Council 

 Liz Gore Policy Manager, Hertsmere Borough 
Council 

 Frank Harris Citizens Advice 

 Stephen Craker Community Hertsmere 

 Alison Gilbert NHS Sustainability and 
Transformation Group 

 

Apologies for 
absence: 

Owen Mapley Hertfordshire County Council 

 Tony Campbell Aldwyck Housing 

 Councillor Tim Hutchings Hertfordshire County Council 

 Rad Bristow Hertfordshire Fire and Rescue 
Service 

 Councillor John Graham Hertsmere Borough Council 

 

1.0 Welcomes and apologies  

1.1 The Chairman welcomed everyone to the meeting and gave a special 
welcome to the guest speakers. 
 

2.0 Minutes of the previous meeting and matters arising  

2.1 Item 3. Concetta Kyriacou told the group that Universal Credit training will take 
place for external partners on 25 October 2018 and internal staff and 
councillors on 22nd October 2018. Please contact 
health.wellbeing@hertsmere.gov.uk if you would like to attend.  

2.3 The minutes of the previous meeting were agreed as a true record. 
 

3.0 NHS Sustainability and Transformation Plan 

3.1 Alison Gilbert talked through a presentation. Please see presentation 
attached. 

3.2 Dr Kate Page added that Locality provider forums meet once a month with a 
variety of health representatives. Three projects have been developed which 
includes a frailty project using a falls prevention campaign, a medication 
hoarding project and an ‘open the bag’ project in pharmacies to encourage 
everyone to check their prescriptions before walking away. 

3.3 Donald Graham commented on the plans of having a bespoke health and blue 
light service hub as part of the Elstree way corridor action plan. The NHS are 
currently looking over the offer for the bespoke hub to see if they would like to 
move forward with it and what health care or health services could be placed 
there.   

3.4 Cllr Jeremy Newmark asked to what extent the plans will help to address the 
GP deficit and raised concerns on the closing of the Elstree blood clinic. Cllr 
Newmark also asked what the borough council can do to work with the NHS to 
expedite the issue of lack of capacity. 
Dr Kate Page answered that the GP deficit is a national issue and that the 
STP plans are trying to alleviate this by making sure that minor illness is not 
seen by the GP but other healthcare professionals.  

mailto:health.wellbeing@hertsmere.gov.uk
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The decision to close the Elstree blood clinic was a decision made by the 
hospital trust, the interim after the closure did cause residents to have to travel 
for blood tests but now all the GP practices have in-house blood services, so 
this should now be alleviating the problem.  
Kate Page mentioned that the aim, once the hub is open, will provide the out-
house services that are needed in Hertsmere. 

4.0 Whole Systems Obesity Pilot 

4.1 Liz Gore presented this item. Please see presentation attached.  

4.2 Councillor Caroline Clapper commented on this item, highlighting that Public 
Health Hertfordshire and Leeds Beckett University were impressed with the 
mapping exercises and the variety of partners in the room to discuss obesity in 
Hertsmere.  

5.0 End of Year Crime Figures 17/18 

5.1 Chief Inspector Steve O’Keeffe presented on this item. Please see 
presentation attached. 

5.2 The Chairman asked if Hertsmere has a police presence in South Mimms, 
especially at the lorry park and travel services.  
CI Stephen O’Keeffe said that the police base is close by and there is a 
motorway base by the services too. There is also lots of facial recognition 
cameras at that site and the site is currently undergoing improvements for 
lighting and CCTV. The South Mimms Services has also funded for a PCSO to 
be present at the services.  

5.2 Cllr Pervez Choudhury commented on this item by updating board members 
on how the Community Safety Partnership (CSP) is trying to prevent forward 
local threats and reduce anti-social behaviour in Hertsmere. Full comment is 
below. 

5.3 The CSP held Anti-Social Behaviour (ASB) workshops with local agencies to 
look at what the current issues are and why, look at what work is already 
being done and what else needs to be done to tackle the ASB in the borough. 
As a result of the workshop an Action Plan has been agreed and is being 
monitored by the CSP. 
  
In relation to Modern Slavery, Hertsmere is currently attempting to map nail 
bars and car washes throughout the borough and hoping to replicate this 
county wide.  The next county wide Modern Slavery Partnership & Training 
Sub Group, chaired by Valerie Kane, on 19 June will be looking to compile a 
Single Point of Contact register for partner agencies across the county 
 
Training for Procurement Officers and Managers across the county will take 
place in September to address local authority response to supply chains. 
As part of the CSPs work tackling gang and knife crime, Summerswood 
School arranged for Alison Pope to give ‘a mother’s perspective of knife crime’ 
to students/parents/carers/professionals. This event was extremely well 
received, and it is hoped that we can work with other schools in the borough to 
host similar events. 
 
Paul Hannaford, former drugs addict and gang member, giving talks at 
secondary schools about how his life spiralled out of control when he became 
addicted to drugs.  
 
The CSP continues to fund diversionary activities to provide young people an 
alternative to becoming involved with gangs.  We are also assisting Herts 
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Sports Partnership with a bid they are putting together for a pilot project in 
Hertsmere 
 
The CSP was successful with a bid to support people with drug and alcohol 
difficulties and mental ill-health who may have been victims of crime or have 
an offending history.  The project is currently recruiting to employ a full time 
Community Support Worker hosted by Herts Mind Network (HMN) based at 
their Wellbeing Centre, Number 10, Leeming Road, who will provide outreach 
support in Herts Mind Network's Potters Bar base and the St Albans and 
Hertsmere Domestic Abuse Refuge.  This project uses best practice from the 
Adults with Complex Needs Pilot project and the countywide complex needs 
service whilst focusing on innovative solutions for future use. 

5.4 Stuart Nagler asked if the trends of crime figures are continuing into this year 
or if there are any spikes in figures recently.  
CI Stephen O’Keeffe answered that burglaries and moped crimes are 
beginning to rise due to the winter months now over.  

5.7 Lydia Massey asked if the LSP could be updated on the data of the Stop and 
Searches once they have increased in Hertsmere.  
CI Stephen O’Keeffe answered that this would be possible for a future LSP.  

 Chris Wood asked if the bigger decline of outcome results this year compared 
to the previous years would be due to funding and what would be needed for 
the outcome results to increase.  
CI Steve O’Keeffe answered that the outcome results are a national trend and 
overall crime is increasing due to advance in technology. The police numbers 
and resources demand is getting bigger. However, the funding would be a 
question for the PCC.  

 Councillor Jean Heywood asked why is it that we can’t put a police 
officer/PCSO in certain at certain times. For example, the end of the school 
day where children congregate on streets. Councillor Heywood also asked if 
the housing association should be more involved with neighbour disputes. 
CI Stephen O’keeffe answered that the police cannot stop children 
congregating if they are not committing a crime and don’t have the resources 
to place PCSOs by every school. however if a certain area did develop into  
Housing providers are part of the Anti-Social Behaviour Group (ASBAG) they 
do get involved and share information. Trial project on restorative justice 
approach which will involve tenants not being prosecuted but through 
engagement. 

 Councillor Jeremy Newmark asked if the rise in Hate Crime is similar to 
national figures and what the prosecution process for these crimes are. Also, 
what can agencies here today help with bringing justice to those crimes. 
CI Stephen O’keeffe answered that firstly we need to empower residents to 
come forward if they have been a victim of hate crime as incidents can be 
mapped. Hate Crime figure is mostly from road rage incidents but the figure is 
lower than surrounding areas. The prosecution is a public order offence but 
crimes can be hard to bring to justice due to lack of evidence in some 
situations.  

6.0 AOB 

6.1 None 

7.0 Date of future meetings 2018 

7.1  Tuesday 11 December 2018 
 
All meetings start at 2pm and are held at the Civic Offices, Borehamwood. 
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You can view the webcast of this meeting via Hertsmere Borough Council’s 
website (www.hertsmere.gov.uk). Please scroll to the bottom where you will 
be able to access the full list of archived webcasts. 

 

http://www.hertsmere.gov.uk/

