
 

Motion by Capital Coalition 

City of Edinburgh Council 
30 April 2015 
Item 8.5: 2014 Edinburgh People Survey Headline 
Results 
Committee previously agreed: 
 
1. To note the 2014 Edinburgh People Survey headline results. 

2. To agree the next steps outlined in paragraphs 3.38 and 3.39 of the report by the Director 
of Corporate Governance. 

3. To affirm the Council’s commitment to address highlighted priorities and local issues. 

4. To agree the planned programme of briefings and communications as detailed in 
Appendix 4 of the report by the Director of Corporate Governance.  

Council further notes: 
 
5. That a follow-up report will be discussed at the next “Corporate, Policy and Strategy 

Committee” on 12th May 2015; and that actions being taken to improve performance 
against the earlier highlighted indicators, will be identified and recommended for 
approval. 

 
Council finally notes: 
 
6. Within the latest “Local Government Benchmarking Framework” ... 

(see: 
http://www.edinburgh.gov.uk/downloads/download/581/local_government_benchmarking
_framework) 
... it is possible to examine and compare performance across the range of services that 
the City of Edinburgh Council provides, against other Scottish Local Authorities.  

 
7. Under the five strategic outcomes, outlined in the Council’s Strategic Plan 2012-17, the 

main measurable findings are: 
 

A. Edinburgh’s children and young people enjoy their childhood and fulfil their 
potential 
• S5 attainment rates for both all pupils and pupils in the 20% most deprived areas of 

the city show a steady improvement over the three year period to 2013/14. 
• The proportion of pupils entering positive destinations dipped slightly in the year to 

2013/14, but continues to compare well against other Scottish major city authorities.  
• Cost per pupil of primary and secondary education, and pre-school registration all 

show a drop over the past three years, at a rate of decline higher than the Scottish 
average.  

http://www.edinburgh.gov.uk/downloads/download/581/local_government_benchmarking_framework
http://www.edinburgh.gov.uk/downloads/download/581/local_government_benchmarking_framework
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B. Edinburgh’s economy delivers increased investment, jobs and opportunities for 
all 
• Data for 2013/14 shows an above average increase in Edinburgh over the last two 

years in the percentage of unemployed people assisted into work from Council 
operated Employability Programmes. 
 

• The proportion of unemployed people assisted into work by the Council increased 
from 5.0% to 8.6%. This was a larger increase than the Scottish average over the 
same period, which changed from 9.6% to 12.6%.  

 
C. Edinburgh is an excellent place in which to live, study, work, visit and invest 
• Average times taken to complete non-emergency repairs are below the Scottish 

average in 2013/14. 
• Latest data show an above average proportion of housing stock meet SHQS and 

energy efficiency standards.  
• Data for 2013/14 shows the real cost per premises of waste collection and disposal in 

Edinburgh has dropped more quickly than the Scottish average over the past three 
years.  

• Recycling rates have grown more quickly than the Scottish average since 2010/11, 
and in 2013/14 remain higher than in any other major Scottish city authority. 

• Latest data show a significant and above average drop in the real cost per person of 
street cleaning in Edinburgh. This comes alongside an improvement in Edinburgh’s 
ranking against other authorities for the percentage of streets meeting cleanliness 
standards.  
 

D. Health and wellbeing are improved in Edinburgh and there is a high quality of 
care and protection in place for those who need it 
• The cost per resident of adult residential care dropped by 12% over 2010/11 to 

2013/14, compared to a Scottish average drop of 10%. 
• Cost of home care provision per hour dropped by almost 10% in the latest year for 

which data is available, reversing an increasing trend over the previous two years.  
• Self directed support (SDS) spend as a % of total social spend on adults shows a 

steady increase over the last three years. At 5.99% in 2013/14, Edinburgh records the 
second highest rate recorded across all Scottish Local Authorities.  
 

E. The Council is an efficient, effective organisation and a great place to work 
• Cost per resident of democratic core services shows a decline of 16% over the past 

three years, significantly higher than the Scottish average change for the period. 
These costs, it should be noted, extend beyond direct support to members, with the 
majority of reported expenditure relating to officer support of the Council’s democratic 
structures  

• On equalities measures, women account for 54% of the top 5% earning council staff. 
This represents an improving trend over the past three years.  

• Cost per dwelling of collecting council tax is down by 7% over the past three years. At 
the same time, council tax collection rates show a slight improvement over the period 
and remain higher than in other Scottish city authorities.  
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Council thus acknowledges 
 
8. That the most recent “Local Government Benchmarking Framework” report indicates a 

series of measurable, positive findings for City of Edinburgh Council services; when 
these services are compared to other Scottish Local Authorities. 
 

9. That performance in specific service areas, as identified by the 2014 Edinburgh People 
Survey, is perceived as declining in standard. 

10. That actions are being taken to improve performance against these highlighted 
indicators, with a follow-up report to be discussed at the next “Corporate, Policy and 
Strategy Committee” on 12th May 2015. 

 
 

Moved by Councillor Burns 

Seconded by  
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