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City of Edinburgh Council  
23 August 2018  
Item 8.3 – The City of Edinburgh Council Performance 2017-18 

 

 

 
 

Council 
 

1) Notes the report by the Chief Executive on the City of Edinburgh Council Performance 

2017-18 and expresses concern that: 

 

A) Of the Corporate Indicators against which the Council measures performance on its 
Strategic Aims 30 have current data and targets and of these two thirds (20) are amber 
or red and more than one third (11) are red; 

B) Within the Local Government Benchmarking Framework the Council is in the bottom half 
of Scottish Council performance for almost half of the indicators (36 of 75) with 
particularly poor scores on measures that relate to public satisfaction with services. 

 

2) Considers that this is a result of a number of years where successive Labour and SNP 

Administrations have failed to properly prioritise service performance, improvement, 

benchmarking and Best Value to the detriment of Edinburgh citizens and the services 

they receive. 

 

3) Agrees that Edinburgh citizens deserve better and that as a large, City based Council 

Edinburgh should be using its scale and operational base to provide Scotland leading 

services and further seeking to improve towards best practice on each service as 

measured in the UK and beyond. 

 

4) Therefore, instructs the Chief Executive to draw up a Comprehensive Improvement Plan 

setting out how the Council can achieve service standards across all services that meet 

the Council’s own SMART targets, achieve top half performance amongst Scottish 

Councils across all indicators and that identifies measures of performance against 

recognised best practice.  The Comprehensive Improvement Plan should be presented to 

the Council by the end of 2018 calendar year and must include specific timescales within 

which service improvements will be made along with plans to implement these which will 

be made available to be scrutinised at Council Executive Committees. 

 

Moved by Councillor Whyte 

Seconded by Councillor Doggart  

 


