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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: CABINET 

Exempt 
information 
paragraph number 
– if private report: 

Report of: CHIEF EXECUTIVE 
Date of Decision: 13 December 2016 

SUBJECT: 2016/17 COUNCIL BUSINESS PLAN MEASURES – APRIL TO 
SEPTEMBER 2016 PERFORMANCE MONITORING  

Key Decision:    Yes  /  No Yes 

If not in the Forward Plan: 
(please "X" box) 

Chief Executive approved    

O&S Chairman approved   

Relevant Cabinet Member(s): Deputy Leader /ALL  

Relevant O&S Chairman: ALL 

Wards affected: ALL 
 

1. Purpose of report:  

 
1.1 To provide a summary of progress against our Birmingham Promise measures and 

Business Plan targets, for the period April to September 2016 (unless otherwise stated), 
issues requiring attention, and remedial activity in place to deal with these. 
 

 

2. Decision(s) recommended:  

 
2.1 That Cabinet notes the progress to date, and the issues requiring attention.  
 
 

 

Lead Contact Officer(s): Angela Probert                              Lourell Harris 

  
Telephone No: 0121 303 2550                              0121 675 4602 
E-mail address: angela.probert@birmingham.gov.uk       lourell.harris@birmingham.gov.uk 
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bccaddsh
Typewritten Text
4



2016/17 Q2 Performance Monitoring Cabinet Report – final  2 of 14 

 

 

3. Consultation  
 

3.1 Internal 
 

Cabinet Members, Strategic Directors and directorate staff have been involved in 
discussions around the performance against the targets of the Council Business Plan and 
Birmingham Promise measures contained in this report.  Otherwise this paper is a factual 
report on progress and therefore, no other consultation has been required.  

 

3.2      External 
 

 No external consultation required.  
 

4. Compliance Issues:   
 

4.1 Are the recommended decisions consistent with the Council’s policies, plans and 
strategies? 

  

This report shows whether strategic and operational outcomes and policy priorities are on 
track and it shows our targets for 2016/17 for tracking progress against our strategic 
outcomes and policy priorities. 
 

4.2 Financial Implications.  
 

The Council Business Plan forms a key part of the budgeting and service planning 
process for the City Council that takes account of existing finances and resources and 
sets out the key strategic and operational outcomes that the City Council wish to achieve.  
Any decisions highlighted will be carried out within existing finances and resources unless 
otherwise stated. 

 
4.3 Legal Implications 
  

Not applicable. 
 
4.4 Public Sector Equality Duty. (see separate guidance note) 
 

The Council Business Plan (CBP) Measures, and Birmingham Promise, are designed to 
ensure significant improvement in service quality and outcomes for the people of 
Birmingham – some have a particular focus on disadvantaged groups.  Non-achievement 
may have a negative impact on external assessments of the City Council and could put 
relevant funding opportunities at risk. 
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5. Relevant background/chronology of key events:   

 
5.1 Overall Context 
 
 The Council’s first quarter’s performance monitoring report (April to June 2016, reported to 

Cabinet in September 2016) reiterated our commitment to keep Cabinet and citizens 
informed of progress against the delivery of our key Council Business Plan targets and 
Birmingham Promise measures.   

 
 This report provides our performance successes, and progress against our key Council 

Business Plan targets, and Birmingham Promise measures, (for those areas where we 
have either performed exceptionally well above our targets, or where we have had some 
difficulty in achieving them) for the period April to September 2016, with a summary of 
reasons for performance and actions being taken to bring performance back on track 
(where possible).  More details of actions taken is provided in the exception-based 
Appendix A to this report.   

 
 5.2 Performance against our Quarter Two (April to September 2016) targets 
 
5.2.1 Birmingham Promises 
 
 Of the 14 Birmingham Promises agreed for 2016/17, 10 (71%) performed well (over 

97%), compared to 87% for the same period last year.  9 of these fully upheld the 
Promise. Compared to the previous quarter’s performance, April to June 2016, 12 (85%), 
either maintained or improved performance - the same as the previous quarter.  

 
 Full details of all Birmingham Promise results can be accessed on the council website at 

www.birmingham.gov.uk/birminghampromise, and clicking on the ‘download our 
Birmingham Promise results’ link.  

 
5.2.2 Council Business Plan Measures  

 
Of the 47 Council Business Plan measures performance results were available for 36 
indicators.  The results for 11 measures are reported on a less frequent basis (e.g., termly, 
half yearly or annual) and will therefore be provided to Cabinet at a later date when 
available.  
 
Of the 36 available results, 5 are trend measures that do not have a target. Compared to 
the previous quarter: 

 

• 2 show an increasing trend; Number of children with a child protection plan up 
from 791 to 820 and percentage of people receiving adult social care in their 
own homes up slightly from 68.7% to 68.9%.  

• 3 show a slight decreasing trend; Number of children in care down from 1,807 to 
1,805, number of cases open to Family Support Services down 2,128 to 2,121 
and uptake of direct payments down from 19.4% to 19.2%.   

 
 Against our strategic outcomes, the performance position at the end of September 2016, 

including the trend measures, is summarised below: 
 

http://www.birmingham.gov.uk/birminghampromise
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Primary Goals and Outcomes 

Total Number 
of Council 

Business Plan 
Measures 

Number of 
Results 

Available 

% Targets 
Available on 
Track/ Better 

A Fair City 
• Safety, Health and Wellbeing; 

Children, Young People and 
Families; Tackling Poverty. 

23 
20 

(includes 4 trend 
measures) 

15 (75%) 

A Prosperous City 
• Learning Skills and Local 

Employment; Enterprise; 
Infrastructure, Development and 
Smart; Green and Sustainable; 
Regional Capital and Reputation. 

19 
13 

(includes 1 trend 
measure) 

6 (46%) 

A Democratic City 
• Engagement, Influence and 

Contribution; a New Model of City 
Government; Modern Services 
that Service our Citizens. 

5 3 3 (100%) 

 
 A direction of travel, against the previous quarter, is available for 34 of the 36 available 

measures, and this shows that performance against: 

• 16 (47%), improved,  

• 16 (47%), needed to do better, and  

• 2 (6%), stayed at the same level as the previous quarter result. 
 

 This performance is also shown in the graph below: 
 
 

Direction of travel against the previous Quarter

 

  Direction of travel breakdown:

16 47%

2 6%

16 47%

13

34 100%

Not comparable/available to report:

TOTAL measures comparable to previous result

Note: The above row, shaded in yellow, is not included within the graph due to insufficient 

information to report the direction of travel against the previous quarter, at this point in the year.

Where we need to improve or where there is a decreasing trend

Improving or increasing trend

No Change

47%

47%

6%
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5.2.4 Successes 

 
Taking the above trend measures into account, of the remaining 31 Council Business Plan 
measures 20 (65%) met, exceeded, or were within acceptable tolerance levels of 
their target. Whilst this is down by 3 percentage points on our June 2016 position, it is an 
improvement of 9 percentage points when compared to the same period last year (56%). 
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 Listed below are our significant Council Business Plan successes for the second quarter 
of this year – where we performed better than when compared to where we planned to be 
by the end of September 2016.   

 

 Corporate Resources Directorate (Council-wide)  
  
 There are seven measures within this directorate, for which results are available for three 

measures.  Two of the available measures performed as expected or were within 
acceptable tolerance levels.  The following measure performed particularly well, exceeding 
its September target): 
 

• The percentage increase in the volume of online transactions for our four key 
services (Benefits, Council Tax, Housing and Waste Management):  This second 
quarter of the year has seen continued good performance with overall performance at 
21%,which is 2 percentage points above target, and up by 4 percentage points when 
compared to September 2015.  The new Birmingham.gov.uk website went live to the 
general public on 24th August 2016 (as planned) and feedback from citizens has been 
positive with a huge improvement to the user journey’s and quality of the content.   

  
 Directorate for People  
 
 Of the twenty seven measures within this directorate, results were available for twenty-

two. The following four measures performed particularly well:  
 

• Percentage of births that receive a face to face new baby visit from a health 
visitor within 14 days:  Close working with the provider has ensured more accurate 
reporting which is evidenced this quarter, with performance improving significantly to 
90.43% compared to the 78% achieved when results were first reported at Quarter 
One (June 2016). 
 

• Number of unallocated cases open for more than 7 days: This indicator seeks to 
determine how well we are doing to promptly allocate cases to ensure that families 
receive timely help and intervention. It does this by identifying where there is no 
allocated social worker 7 or more days after referral, which will then allow for actions to 
be taken to further improve performance in the future.  The good progress achieved at 
Quarter One has continued into Quarter Two.  No cases were still open after 7 days.  
Our managers continue to monitor progress on a weekly basis with the view of keeping 
this performance below 20 at any given time.   
 

• The percentage of children identified as at risk of harm, seen at assessment, 
within a timely manner after the referrals and during the assessment period - this is a 
good proxy measure for the quality of assessment and at 92% we exceeded our target 
of 68% by 24 percentage points.  This success, which is up 5 percentage points on the 
last quarter’s position (June 2016), has been attributed to recent staff guidance and 
changes to our CareFirst system (our social care case management system for adult 
and children’s services) which has led to improved performance. 
 

• Percentage of social workers who had supervision in the month: Within a good 
service, we would expect to see all social work staff supervised at least 10 times per 
year. This would yield a target percentage of 83% per month our performance is 
currently 85%. 

 
 Place Directorate  
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 Results were available for all six measures in Place directorate, four of which exceeded 
their target: 

 

• Homelessness prevented and relieved:  Performance at 4,134 is well ahead of 
target (3,500) and a significant improvement on the quarter one position (1,729, 
although similar to that achieved at the same time last year.  907 preventions enabled 
households to remain living in their existing home whilst 1,295 households were 
assisted to obtain alternative accommodation. 

  

• Performance has been maintained above target for the percentage of available 
Council Homes as a percentage of total stock and at 99.54%, exceeds the target of 
98.80% and equates to around 62,218 available council homes out of the 62,500 
stock.  

 
Empty Properties brought back into use: At 179 properties brought back into use 
we are ahead of target for the 6 month period (by 17 properties).  This success has 
been attributed to enforcement powers are having the desired effect when needed.  
 

• Properties improved in the private rented sector as a result of local authority 
intervention: Performance has continued to exceed target and at 213 properties, is 
exceeding target by 69 properties, principally due to additional resources from the 
Rogue Landlord Fund - external Government funding which targeted bringing 
properties up to standard.. 
 

5.2.3 Other notable achievements during the Quarter 
 

• The Council Business Plan measure ‘the number of working days lost due to 
sickness, per full-time equivalent (fte) member of staff, which at 9.27 days per fte 
member of staff, whilst not classed as an exception, is within tolerance of target (9.25 
days per fte of staff).  Whilst it is expected that sickness levels do fall at this time of 
year, the result achieved is the lowest achieved for 2 years.   
 

• Go-ahead for Birmingham’s ambitious homes and jobs plan” - The Birmingham 
Development Plan (BDP) setting out a 15-year strategy for growth which will deliver 
51,100 new homes and significant new employment opportunities, has been given the 
go-ahead by the Government.  An important decision for the city and our ability to 
deliver housing growth, the BDP can now be formally adopted by early next year.  
 

• Birmingham Careers Service:  Birmingham City Council was awarded the Matrix 
Standard for a further 3 years, which is a national accreditation standard for those 
working in the guidance industry. It is recommended in the national statutory guidance 
that schools and academies should purchase their guidance services from 
organisations that have been awarded the accreditation.  

 

• A series of successful partnership working events including: 
 
- Housing: A series of Saturday clean-ups by the Street Scene team, local elected 

members, residents, and council staff carried out during the quarter, and a multi-
agency clear up day in Weoley. Included in this partnership approach were Street 
Scene South team; Parks; Waste Management; Wilmott Dixon Partnerships and 
their apprentices. Neighbourhood Officers from Landlord Services conducted 
doorstep education to promote the “reduce, reuse, and recycle” message. Mencap 
provided use of their facilities, and there were a number of local volunteers from 

https://www.birmingham.gov.uk/directory/6/birmingham_development_plan
https://www.birmingham.gov.uk/directory/6/birmingham_development_plan
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local area. A total of 17 tonnes of rubbish was cleared and the entrance to the land 
was secured to prevent further unauthorised dumping - all local residents that 
needed access were given a key.   
 

- Good multi-agency working - through linking in with elected members, West 
Midlands Police, Regulation & Enforcement, and land owners helped successfully 
move on 2 encampments of travellers in Quinton.  
 

- Multi-Agency Lozells Action Day on 14 September 2016 with partner agencies 
West Midlands Police, Handsworth Wood Policing Team, Licensing, Environmental 
Health, Street Cleansing, Parking Enforcement, Markets Department, and 
Community leaders and members.  A successful day making the ~city a cleaner 
and safer city for the community, tackling matters including litter, illicit tobacco, 
underage Sales, food premise visits, visits to licensed premises, parking issues and 
Clean Neighbourhood issues. 
 

• Sports and Events - Birmingham Cycle Revolution: Local coverage of the launch of 
the Velo Birmingham, a 100 mile closed route cycle event in 2017, and national 
coverage of a joint initiative with West Midlands Police on cycling safety where drivers 
are pulled over when failing to give cyclists 1.5m space when overtaking has brought 
positive attention to Birmingham and highlighted the good work we are doing in 
promoting more health and safety activities in the city.   

 
5.2.4 Council Business Plan Measures – areas where we need to do better 
  

Listed below are the council business plan measures where we are not yet on track: 
 
 Economy Directorate 

 

• Youth Promise - Closing the gap in Districts with high levels of unemployment 
by targeting activities to support training/employment for 18-29 year olds. The 
target gap is plus 0.4 percentage points but the current gap is 0.9 percentage points 
and this gap has widened from 0.1 percentage points to 0.5 percentage points 
compared to the last quarter. This underperformance could be linked to seasonal 
activity around the gap between young people leaving education in the summer and 
still going through the process of finding work or training through the autumn.   
 

• Youth Promise – Closing the gap in unemployment for 18-29 years - The target 
gap is plus 1.8 percentage points but the current gap is 2.3 percentage points and this 
gap has widened from 0.1 percentage points to 0.5 percentage points compared to the 
last quarter. Similar factors to that identified for the ‘Closing the gap in  
Districts’ measure above are likely to be influencing performance. 
 
For both of the measures above, the major Youth Employment Initiative has yet to 
come fully up to speed.  In addition, there may also be issues with people being 
allocated to different benefits - discussions are planned with the Department of Work 
and Pensions to understand the impact of this. 
 

• Jobs created through the Business Growth programme and Finance Birmingham 
As at September 2016, there has been no change to the previously reported quarter 
one result of 14 jobs created, and whilst it was expected that additional jobs would be 
created from two programmes where results were not available at Quarter One, 
unfortunately, the return from these programmes was nil.  Since these targets were set 
Finance Birmingham have widened the focus of their work to a larger geographical 
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footprint, and a greater proportion of their work is outside the Birmingham area.  The 
results for July to September are not yet available but given the current result, once 
received, are likely to remain below our target of 72.        
 

• Length of new/improved cycle ways within Green Spaces, Canals and Highways 
– by the end of September an additional 36km of cycle ways were targeted to be 
completed, the actual amount provided is 20.2km, 15.8km below target. This is due to 
a shortfall principally on the Highways element, where, as a result of the changes to 
the delivery strategy in respect of the highway elements of the programme where it is 
now proposed to concentrate expenditure on fewer corridors with increased levels of 
segregation. As a result the Highways element is 15.8km below the current target.  
However, new targets will be set for the highway schemes in 2017, based on the 
revised delivery strategy, subject to approval of the separate Birmingham Cycle 
Revolution (BCR) programme report which is also on today’s Cabinet meeting agenda. 
Green routes are 1km below target. The Sheldon Country Park Green Route scheme 
has been substantially completed, although minor delays have occurred to the 
commencement of other Green Route schemes due to extended internal approval 
processes Canal routes are 1 km above target. Good progress has been made with 
delivery of the Canal Routes included in the 2016/17 Birmingham Canal Route 
programme with the scheme along the Stratford Canal (Kings Norton Junction to 
Solihull boundary) having been substantially completed in this quarter. A further 
scheme on the Worcester & Birmingham Canal is also making good progress on site. 
     

  
 Directorate for People  
 

• Excluded children without a school place after 6 days: At the end of September 
there were 8 children without a school place.  Although our target is zero children, this 
is a significant improvement on the previous quarter result of 45 children. The biggest 
challenge currently for primary aged children is in the south of the city and whilst there 
have been offers of places they are too far away for some younger children to travel by 
public transport, and too difficult for parents with other young children to get them all to 
school.  Work with the Special Educational Needs Assessment and Review team 
(SENAR) is ensuring that children with Education and Health Care Plans in City of 
Birmingham Schools  are moved into special educational provision which should allow 
more primary school spaces during the second half of term. 
 

• Percentage of Care Leavers in Education, Employment or Training (ETE):  Our 
result of 48%, whilst below our target of 55% 2% down on our position last year (50%), 
and  below our Statistical Neighbours (52%), it equals  the All England average (48%), 
and is above the average of Core Cities (40%) and  West Midlands (41%). There has 
been a recent peer review of our care leaver service and the resulting action plan is 
being implemented. A paper about care leavers and ETE is being delivered to the next 
performance quartet. 
 

• Percentage of pupils Not in Education, Employment or Training (NEET): The 
NEET target was set at 4% for the whole year, unlike previous years where the target 
was profiled to take account of known seasonal variations.  Performance is currently 
above the 4% target at 5.7%. At this time of year the NEET data does not provide an 
accurate picture of the current position due to the way that education statuses expire. 
Currently 92.00% of the cohort are recorded as having an ‘unknown’ status. The 
Education and Skills Infrastructure (EDSI) team are working on tracking and updating 
this data, so it will become more accurate and useful with a clearer picture developing 
when the November data is published. In addition it is likely that there will be significant 
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changes to how this measure is calculated and we await further guidance from the 
Department for Education. 
 

• Average length of time from admission to care to being placed with a family: At 
625 days we missed our target by 35 days.  Performance is, however, a 26 day 
improvement on the end of year result, and the long-term trend over the past few years 
has seen a significant decline in the number of days. Compared to other authorities the 
average length of time is All England 593 days, Core Cities 618 days, West Midlands 
612 days and Statistical Neighbours 652 days. 
 

• Percentage of agency social workers including team managers:  We are around 9 
percentage points away from our target to reduce agency staff to 15% by March 2017 
– September’s performance was 24%. This underperformance is being tackled through 
our recruitment plan, and the percentage of agency staff is gradually reducing.  
Compared to other authorities the percentage of agency staff is All England 16%, West 
Midlands 16% and Statistical Neighbours 22.89%. 
 

• The proportion of clients receiving Residential, Nursing or Home Care from a 
provider that is rated as 'Good': The second quarter performance improved by 4.31 
percentage points to 66.61% compared to the first quarter, but performance is still 5.39 
percentage points below the target of 72%. The Council is currently reviewing its 
approach to commissioning of these services and ways to review quality in a more 
joined up way.  Permission to consult is being sought from Cabinet in January 2017, in 
the hope that consultation with independent providers and service users can 
commence between January and March 2017. 

 
 Place Directorate 

 

• An average of 365.54 kilogrammes (kgs) of residual waste per household was 
collected between April and September this year, missing our target (300 kgs) by 65.54 
kgs. This performance measure includes all collected services (except Trade), most of 
the material from Housing Recycling Centre sites and all waste from Street Cleansing 
(except fly tipping).  Continued focus is being placed on campaigns and education to 
reduce waste and encourage recycling.   

 
5.3 The attached Performance Monitoring Exception Report (Appendix A) provides a more 

detailed breakdown of performance, focusing on where we were well ‘ahead of’, or have 
‘missed’, our target along with supporting commentary which summarises any remedial 
actions taken or planned, to bring performance on track. The four symbol style for 
monitoring progress reflects the ‘as at position’ against targets (the key to these symbols is 
also provided in the Appendix A). This style of reporting enables services to better manage 
measures at lower risk and Members to focus on those areas that require particular 
attention. 
 

5.4 General 
 
Once approved by Cabinet, information of progress against all targets in this report will be 
published on the Council website: www.birmingham.gov.uk/performance in line with 
previous practice.  
 

 

6. Evaluation of alternative option(s):  

http://www.birmingham.gov.uk/performance
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 This report provides progress against the council’s strategic outcomes, and the measures in 

place to achieve them.  If this report was not provided Cabinet, in its entirety, would not have 
an overview of progress against the key Council Business Plan measures, or actions being 
taken to bring performance back on track. Nor would Cabinet have an update on the 
Birmingham Promises made to our citizens. 
 

 

7. Reasons for Decision(s): 

 
To advise Members of progress against outcomes, including, any actions being taken, or 
planned, to bring performance on track.   
 

 

Signatures           Date 
 
Cabinet Member:       OOOOOOOOOOOOOOOOOO                  OOOOO 
 
Chief Officer:       OOOOOOOO.. OOOOOOOOOO                      O.OOOO  
 

List of Background Documents used to compile this Report: 

• 2015/16 Council Business Plan Measures – April 2015 to September 2015 Performance 
Monitoring 

• 2015/16 Council Business Plan Measures – End of Year Performance Monitoring (April 2015 to 
March 2016) and 2016/17 Council Business Plan Targets 

• 2016/17 Council Business Plan Measures – April to June 2016 Performance Monitoring 
 

 

List of Appendices accompanying this Report (if any): 

1. Appendix A – Performance Monitoring – April to September 2016 Exception Report 
 

 

Report Version  Dated  
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PROTOCOL 
PUBLIC SECTOR EQUALITY DUTY 

 

1 
 
 
 
2 

The public sector equality duty drives the need for equality assessments (Initial and 
Full). An initial assessment should, be prepared from the outset based upon available 
knowledge and information.  
 
If there is no adverse impact then that fact should be stated within the Report at 
section 4.4 and the initial assessment document appended to the Report duly signed 
and dated.  A summary of the statutory duty is annexed to this Protocol and should be 
referred to in the standard section (4.4) of executive reports for decision and then 
attached in an appendix; the term ‘adverse impact’ refers to any decision-making by 
the Council which can be judged as likely to be contrary in whole or in part to the 
equality duty. 
 

3 A full assessment should be prepared where necessary and consultation should then 
take place. 
 

4 Consultation should address any possible adverse impact upon service users, 
providers and those within the scope of the report; questions need to assist to identify 
adverse impact which might be contrary to the equality duty and engage all such 
persons in a dialogue which might identify ways in which any adverse impact might be 
avoided or, if avoidance is not possible, reduced. 
 

5 Responses to the consultation should be analysed in order to identify: 
 
(a) whether there is adverse impact upon persons within the protected 

categories 
 

(b) what is the nature of this adverse impact 
 

(c) whether the adverse impact can be avoided and at what cost – and if 
not – 
 

(d) what mitigating actions can be taken and at what cost 
 

 

6 The impact assessment carried out at the outset will need to be amended to have due 
regard to the matters in (4) above. 
 

7 Where there is adverse impact the final Report should contain: 
 

• a summary of the adverse impact and any possible mitigating actions 
      (in section 4.4 or an appendix if necessary)  

• the full equality impact assessment (as an appendix) 

• The equality duty – see page 9 (as an appendix). 
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Equality Act 2010 
 
The Executive must have due regard to the public sector equality duty when considering Council 
reports for decision.          
 
The public sector equality duty is as follows: 
 

1 The Council must, in the exercise of its functions, have due regard to the need to: 
 
(a) eliminate discrimination, harassment, victimisation and any other conduct that is 

prohibited by the Equality Act; 
 

(b) advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it; 
 

(c) Foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it. 
 

 

2 Having due regard to the need to advance equality of opportunity between persons who share a 
relevant protected characteristic and persons who do not share it involves having due regard, in 
particular, to the need to: 
 
(a) remove or minimise disadvantages suffered by persons who share a relevant 

protected characteristic that are connected to that characteristic; 
 

(b) take steps to meet the needs of persons who share a relevant protected 
characteristic that are different from the needs of persons who do not share it; 
 

(c) Encourage persons who share a relevant protected characteristic to participate 
in public life or in any other activity in which participation by such persons is 
disproportionately low. 

  

3 The steps involved in meeting the needs of disabled persons that are different from the needs 
of persons who are not disabled include, in particular, steps to take account of disabled 
persons' disabilities. 
 

4 Having due regard to the need to foster good relations between persons who share a relevant 
protected characteristic and persons who do not share it involves having due regard, in 
particular, to the need to: 
 
(a) tackle prejudice, and 

 
(b) Promote understanding. 

 
 

5 The relevant protected characteristics are: 
(a) age 
(b) disability 
(c) gender reassignment 
(d) pregnancy and maternity 
(e) race 
(f) religion or belief 
(g) sex 
(h) sexual orientation 

 

 
 
 




